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Just click to  
save up to $250
It’s amazing what you can do 
online with just a click these 
days. Now, you can just click 
to save up to $250 per year 
on your energy bill with FPL’s 
Online Home Energy Survey.  
It’s easy to change the current 
way you use energy and make 
your bill even lower: 

 FPL.com/easytosave
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We all recognize the signs: blinking displays on digital 
clocks, microwaves and cable TV boxes. We know these 
brief power interruptions can be frustrating. That’s why 
we’re exploring new technologies to prevent flickers – 
outages that last less than 60 seconds – and investing in 
smart grid technology to decrease them. 

Lightning strikes are common causes of flickers and, while 
we can’t control lightning, the devices we’re deploying 
decrease the number of customers who experience 
outages. We’re installing more than 20,000 smart grid 
devices that automatically detect and prevent power issues 
before they become problems for you. 

We’re making these technology investments because we’re 
committed to building a stronger and smarter grid to deliver 
electricity you can count on in good weather and bad. Learn 
more:  FPL.com/flickers 

Technology 
investments 
improving service 
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Is your family  
prepared for  
storm season?
If you or a loved one is a senior citizen, 
ensure successful planning, preparation and 
safety during this hurricane season with our 
Hurricane Preparedness Guide for Seniors. 
Download at:  FPL.com/seniorguide

Protect yourself from imposters 
FPL employees are regularly in neighborhoods for 
many reasons–from maintaining power lines to 
helping customers with energy-savings programs. 
Occasionally, we hear reports of people posing as 
FPL employees. Remember, if anyone comes to your 
door, always ask to see a badge. Learn more at:  

 FPL.com/protect

Learn about electric and  
magnetic fields 
Electric and magnetic fields (EMF) are created wherever electricity flows, 
which includes the wiring in our homes and schools, power lines, and the 
electrical equipment and devices we use at work and home. Leading  
U.S. and international scientific organizations, such as the National Cancer 
Institute and the World Health Organization, have evaluated EMF research.  
These organizations generally conclude that while some studies report a 
weak possible association with childhood leukemia, the body of scientific 
research does not show that EMF causes or contributes to any type of 
cancer or any other disease or illness. Learn more:  FPL.com/EMF 
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Together, we can bring more clean solar energy to Florida 
communities. Get involved today:   FPL.com/solarnow

We’re always 
working to keep 
the lights on – 
streetlights 
included.
If you notice a problem, please 
report it at FPL.com/streetlight 
or by calling 800-4-OUTAGE 
(800-468-8243). Please have 
the following information ready:

 » The location of the streetlight 
or the 11-digit number on 
the pole

 » A description of the problem

 » Your contact information 
(name, address, email 
address or phone number)

Not all streetlights are maintained 
by FPL. We’ll let you know if your 
local municipality or homeowners 
association is responsible for the 
light. 

Also, during sea turtle nesting 
and hatching season, we 
intentionally turn off some 
streetlights to avoid disorienting 
turtles near the beach. 

Ask the Energy Expert 
Did you know you can get this column delivered straight 
to your email inbox? We bust energy myths and answer 
your top questions, such as:
 » Should you close air vents in unused rooms or 

keep them open? 
 » What’s the right setting for your A/C fan  

– on or auto?
 » What does it cost to run a refrigerator in  

your garage?
Sign up to receive future posts by email at: 
  FPL.com/enews


